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No.of Students Participated 5 

 

As a part of social justice department of the Thrissur district, four Final year MSW students 

of Vimala College during September 2020 to October 2020 worked in senior citizen call 

center at Government higher secondary school Ayyanthole. The works include to collected 

information of senior citizens within the district, provide psycho social support to the needy 

and understand their needs.Senior Citizens are the most vulnerable group of population and 

hence they need special care and attention during the outbreak of Covid-19.Senior Citizens 

who have been quarantined in their houses will be subjected to physical, mental stress as well 

as emotional problems. As part of the project, the department has started Vayokshema call 

center in each district monitored by District Senior Citizen cell for addressing and resolving 

such issues. The call centers would function on all days starting from 6 am till 10 pm.As part 

of this, the focus was on delivering medicine to the needy as well as follow-up cases.This 

service has helped to create a sense of dedication in the minds of all. 
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Volunteership at Vayomithram Call Centre, Thrissur to Provide Psycho Social Support to 

Senior Citizens 

Department of Social Work, Vimala College, Thrissur 

 

List osstudens participated 

1. AgnaTenny 

2. Bilsa A B 

3. Aiswarya T A 

4. Reshma A T 

5. Ann MariyaPallan 
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